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efgfhie igj jkklm jnfj o pll hpq i r ks ekti jpe i jk uk onfj r ksfvjsfllr w ivfei f jifvnit jk uk x jk jifvn yzkt jni {fmj |} r iftm ~ jifvnitm pg er mie pgftm nfq i w iig igvkstfhpghei jk o tpji f w kk� � ��j pm fef�pgh nko lkgh pj pm {kmmpw li jk{tkvtfmjpgfji kg f hkku puif y� � gu gko � nfq i ukgi pj y�npm pm gkj fg �fvfuie pv� jtifjpmi � � vfg �p� pj pm fw mklsjilr givimmftr y�lkmi er mil� pg jniktr � �sj pg er niftj k� niftjm � fe f {tfvjpjpkgit ��npm pm f wkk� �kt jni {tfvjpvi � �kgmpuit pj jk w i f vkgq itmfjpkgw ijo iig vkllifhsim � � ks vfg smi jni jp{m fgu jivngp�sim pg rkstvlfmmtkke jkekttko ~ smsfllr i�fvjlr fm jnir mjfgu niti pg jni w kk� �� nfq i okt�iu fm f jifvnit jtfpgit kg miq itfl vkgjpgigjm fgu � fevkgmjfgjlr fef�iu fj nko esvn jifvnitm ~ uim{pji hikhtf{npvflw ktuitm ~ nfq i pg vkeekg � �j e f�im gk up��itigvi p� � fe okt�pgh pg� piggf kt �sigkm � ptim kt �kmvko x jni vnfllighim jnfj jifvnitm �fviftksgu jni oktlu fti jni mfe i � � �jit i�{itpigvpgh jni igjnsmpfmjpvo ilvkei jnfj jnpm wkk� nfm tivipq iu pg jni �itefg� m{if�pgh o ktlu�jni �ptmj iupjpkg o fm mklu ksj o pjnpg � ekgjnm y�~ � uivpuiu jnfj pjo kslu w i fg pe{ktjfgj vkgjtpwsjpkg jk e f�i pj fq fplfw li jk �ghlpmn �m{if�pgh jifvnitm fm o ill � � im~ jniti fti f htifj gsew it k� mpe plftpjpimw ijo iig jnimi vsljstim � �sj jniti fti flmk up��itigvim � � gu �kt jn pmtifmkg ~ � o kslu lp�i jk jnfg� �r tpl � fhspti ~ �tpigu fgu mivkguftr�ghlpmn jifvnit pg �ittr ~ �ktjnitg �tilfgu ~ fgu �fjj �i{io ~ilie igjftr mvnkkl jifvnit pg jni � �� � �kt nil{pgh ei jk fuf{j jnivkgjigjm k� jn pm wkk� jk jnipt tim{ivjpq i jifvnpgh vsljstim �� vjsfllr ~ lkk�pgh w fv� ~ pj o fm ifmr y �ko jni �pti k� igjnsmpfme nfmw iig lpj o pjn pg er w tifmj x fgu � hpq i rks er mklieg {tke pmi � r ksokg �j nfq i jk o fpj mk lkgh �kt jni gi�j wkk� y
Why use nonverbal 
management techniques? � i jfl� fgu jfl� fgu jfl� � fgu q itr k�jig o i fti �tsmjtfjiu wr jni�iilpgh jnfj kst mjsuigjm mpe{lr ftig �j lpmjigpgh kt ftig �j jf�pgh kstq itw fl pgmjtsvjpkgm mitpksmlr � �j nfm w iig {tkq ig jnfj kq it ��� k� fjifvnit�m vkeesgpvfjpkg o pjn npm kt nit mjsuigjm pg jni vlfmmtkke pm���� � �� ¡ �� nr mnkslu o i o fmji kst w tifjn kg jni jifvnpgh {tkvimm tfjnit jnfgsmi pj �kt kst vkgjigj¢ �m{ivpfllr onig gkgqitw fl e fgfhie igjjivngp�sim fti mk esvn ekti i��ivjpq i ��ni �kvsm k� jn pm w kk� o pll w i {lfviu s{kg jni {tkvimm liq il fgu jnihtks{ urgfe pvm pg jni vlfmmtkke � �g kjnit o ktum~ o i o pll w i uiflpgh
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Pearl Nitsche 

And now – On to new 
adventures!
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1 
NLP:              
A Short Overview øùú ûùúüýþ ÿ�� ûùú ûú�ù����ú� ��ûýü���ú� �� ûù �� �üü� ÿýú � ÿ�ú� �	ü�ûùú ûú�úû� ü
 � �
 � � ú�ýü�������û�� 
ýü�ýÿ� � ��� � � �
 �� ÿ �ü��ú�û�ü�ü
 ûú�ù����ú�� 	ÿûûúý��� ÿ�� �ûýÿûú��ú� ûùÿû ÿ����û �� �� ú

ú�û�� ú�ü� � ����ÿû�ü� � 	úý�ü�ÿ� �ýü� ûù � ÿ�� �úÿý���� � � �
 ú�ÿ� �ú� �� ûü� úûûúý ���úý�ûÿ�� ü�ý ü� � ûù ������ 	ýü�ú��ú� ÿ�� ü� ý ��ûúýÿ�û�ü�� �ûù üûùúý� �øùú �� �� � ú� ýü � �ûÿ��� 
üý ü�ý 
�� ú �ú��ú� � �ù ��ù ÿýú ÿ��ü �ÿ��ú�� ü�ÿ��û�ú� � øùúþ ÿýú ü�ý �üüý� ûü ýúÿ��ûþ � ÿ�� ûùú �ûýú��ûù ü
 úÿ�ù����� ���ÿ� � ü�ÿ��ûþ � ÿý�ú� 
ýü� ü�ú 	úý�ü� ûü ûùú �ú�û � øùú � ÿþ � ú	úý�ú�� ú �ùÿû �� ùÿ		ú���� ÿýü��� �� ÿ�� ûùú � ÿþ � ú ��ûúý	 ýúû ûù �� ��ü�ý � ���� �úûúý� ��ú ü�ý ü� � � úýþ 	úý�ü�ÿ� 	 ��û�ýú ü
 �ýúÿ��ûþ �� øù ��� ü�ÿ��ûþ 	ýú
úýú��ú � ÿ� � ú�� ÿ� ûùú ÿ�ú ü
 ÿ �ù ��� � �úûúý� ��ú ù ���úÿý���� üý �ü� � ����ÿû�ü� �ûþ �ú �

• 
øùúýú ÿýú � 
üý ú�ÿ� 	�ú � 	�	��� �ùü ú�ù �� �û ÿ � ���ÿ� �úÿý���� �ûþ �ú �øùúþ ùü�� ûùú�ý �ü��ú� �ûýÿ��ùû ÿ�� � üû�ü��ú�� ÿ�� ûùúþ �úÿý�� �ûù ûùú�ý úþ ú� � øùú�ý � üû�� ÿû�ü� ûü ÿûûú�� ��ùüü� �� ûü �úÿý� � �� ûû�� ú� � ú � ÿþ � ü��úý �ùþ ûùúýú ÿýú �ü 
ú� ü
 ûùú�

J
�� øùúþ ���ú

�� �� !" "#  !$% "#& ' �("#&( �)&  ! *( *  !+, !-" ! "#& ' �( � %&& "#&* ./0 1 2345 1 672885



9 :;<=>?@ A BA@CC>::D E @;@F =D =;G

%
 

 

HI JKLMINIJKLOP QRS HKPT QUP IVHPR JPUVPWHLIRLNHN X YKP Z LN[QMSPZ PMIJ\ PRH JKQNP LR Q WKLMS ]N SPZ PMIJ\ PRH ^ QWWIUSLR_ HI` LWKQPM a ULRSPU^ b P_LRN QUI[RS HKP Q_P IV cd X
• eH[SPRHN f KI PgKLb LH Q NHUIR_ Q[SLHIUT MPQURLR_ IUWI\ \ [RLWQHLIR NHT MP MPQUR HKUI[_K NJPQhLR_ QRS MLNHPRLR_ X YKPLUb IST \ IZ P\ PRH LN UKT HK\ LWQM QRS NT \ \ PHULWQM X YKPT QUP Z PUTNIWLQb MP QRS HKPT MIZ P HI HQMh i Y KPLU \ QLR \ IHLZ QHLIR VIU _ILR_ HINWKIIM LN UPMQHLIRNKLJN j UPMQHLIRNKLJN f LHK IHKPU NH[SPRHN QRSf LHK T I[ X Y KP Q[SLHIUT SPZ PMIJ\ PRHQM NHQ_P HQhPN JMQWP b PHf PPRHKP Q_PN IV ck QRS cd X
• eH[SPRHN f KI QUP hLRPNHKPHLW MPQURPUN QUP MLHHMP b [RSMPN IV PRPU_T XY KPT QUP WIRNHQRHMT LR \ IZ P\ PRH QRS HKPT HI[WK PZ PUT HKLR_ XY KPLU \ IZ P\ PRHN QUP QNT \ \ PHULWQM QRS Qf QT VUI\ HKP HIUNI XY KPT KQZ P NHUIR_ JKT NLWQM QRS P\ IHLIRQM UPQWHLIRN QRS QUP PQNLMTSLNHUQWHPS VUI\ HKP HQNh QH KQRS X YKPT _I HI NWKIIM b PWQ[NP IVUPMQHLIRNKLJN X YKPT QUP MIZ PMT JPIJMP j b [H NHUPR[I[N ii Y KPhLRPNHKPHLW SPZ PMIJ\ PRHQM NHQ_P^ QWWIUSLR_ HI ` LWKQPM aULRSPU^HQhPN JMQWP VUI\ b LUHK HI QUI[RS HKP Q_P IV ck XY KP lmn IV mLR_[LNHLW NHQRSN VIU HKP f IUSN f LHK f KLWK f P WKIINP HIUPJUPNPRH I[U If R JPUNIRQM UPQMLHT LR I[U NJPPWK QN f PMM QN LR I[UHKI[_KHN X YKP f IUSN f P WKIINP _LZ P QR LRSLWQHLIR IV I[U JUPVPUUPS\ ISQMLHT ^ I[U b PMLPVN ^ QRS I[U JLWH[UP IV HKP f IUMS X oKQR_P QRSJPUNIRQM _UIf HK HQhP JMQWP f KPR f P QMHPU I[U HKI[_KH QRS NJPPWKJQHHPURN XY KP lpn NHQRSN VIU pUI_UQ\ \ LR_ X YKPNP QUP I[U NHUQHP_LPN ^ I[UJUI_UQ\ \ PS f QT N IV HKLRhLR_ f LHK f KLWK j LV f P WKIINPq f P WQRWKQR_P I[UNPMZ PN LR IUSPU HI V[MVLMM I[U SUPQ\ N^ I[U _IQMN ^ QRS I[UJIHPRHLQM X

* r s tuv wxty z {|} ~v� � x{� � vx��� ������ �������� ��� ���� � ��� �������� ����� ������ � ���� � ������������������� � � ��� �������� ��� ���� �������� ��� ���� ������� ����� � ������� ���� ��� � � �� ������ ��� �� � ����� ��� ������ ������ �� � � ��� �� � �� ����������� � �������������� ������� � �� �� ������ �� � ������� ��� �������� �� ������  � ������ �� ���� � ��� �� � �� ������¡ � �� ��� �� � ���� ��� ������ ������ �� �� ���� ��� ������� �� ��� ������ ���� � ����� ���� ����� � ����� �� ����� �¢������������ £ ��� ���� � ��� ����� ����� � ����� �������� �� ¤¥¦ ����� § � ���� �� ¨¥¦����� � © �������� �� ª� � «��� ª��� £ � �������� � ������� ����������� �� ������ ���� � � ��� ��� ¬¥¦ ��� ¨¥¦ ����� �­ � ® ¯° ¯± ²³´µ¶·µ¸ ¹º ± »¼¼½
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The common thread ÔÕÖ ×Ø ÙÚÖ Û ×ÜÙ ÝÛ Þ×ßÙàÕÙ ÙÖáÚÕÝâãÖÜ ä ÚÝáÚ å æç àÕè Õ×Õé Ößê àëáëàÜÜß××Û Û àÕàìÖÛ ÖÕÙ ÜÚàßÖ ÝÜ ÙÚÖ ÞßÝÕáÝÞëÖ ×Øí Ýßß×ßÝÕì î ïð ççÔ ïñ î çàáÝÕì î æÖàèÝÕìð ØÙÖß Úàé ÝÕì èÖÙÖßÛ ÝÕÖè ÙÚÖ ÞßÖØÖßßÖè Û ×èàëÝÙò óé ÝÜãàë ô àãèÝÙ×ßò ô ×ßõ ÝÕÖÜÙÚÖÙÝáö ×Ø à ÜÙãèÖÕÙ ô ä Ö áàÕ ÙÚÖÕ Û Ýßß×ß ÙÚÝÜ Û ×èàëÝÙò àÕèÖÜÙàê ëÝÜÚ ßàÞÞ×ßÙ ÷ ïàÞÞ×ßÙ Û ÖàÕÜ ÙÚàÙ ä Ö àßÖ ×Õ ÙÚÖ ÜàÛ Ö ä àé ÖëÖÕìÙÚàÜ àÕ×ÙÚÖß ÞÖßÜ×Õ ÷ ø Ö èÝÞ ô ÜÚ×ßÙëò ô ÝÕÙ× ÚÝÜ ×ß ÚÖß ä ×ßëè ÷ ùàáÚ ×Ø ãÜØÖÖëÜ àÙ ×ÕÖ ×ß ÝÕ ßàÞÞ×ßÙ ä ÝÙÚ ×ÙÚÖßÜ ä Ú× àßÖ ÜÝÛ Ýëàß Ù× ãÜ ÷ ø ÚÖÕ Ùä ×ÞÖ×ÞëÖ àßÖ ÝÕ ßàÞÞ×ßÙ ô ì××è á×Û Û ãÕÝáàÙÝ×Õ áàÕ ÙàõÖ ÞëàáÖ ÷ ïàÞÞ×ßÙìÝé ÖÜ ãÜ ÙÚÖ ÞÖßÛ ÝÜÜÝ×Õ Ù× àáá×Û ÞàÕò ×ãß ÜÙãèÖÕÙÜ ×Õ ÙÚÖÝß ëÖàßÕÝÕìú ×ãßÕÖò ÷ ø ÝÙÚ ÝÙ ä Ö áàÕ ê ãÝëè ê ßÝèìÖÜ ÙÚàÙ ÖÕàê ëÖ ÙÚÖ ÜÙãèÖÕÙ Ù× áß×ÜÜ×é Öß ÝÕÙ× ×ãß ä ×ßëè ÷ ûÖáàãÜÖ ÙÚÖ ÜÙãèÖÕÙ üÜ ä ×ßëè ÖýÞàÕèÜ àÕèÖÕá×Û ÞàÜÜÖÜ ÕÖä ÜÝÙãàÙÝ×ÕÜô ÙÚÖÜÖ ê ßÝèìÖÜ ÖÕàê ëÖ ÚÝÛ Ù× ÙßàÕÜÞ×ßÙàÕè àÞÞëò ä ÚàÙ ÚÖ ÚàÜ ëÖàßÕÖè ÝÕ ÕÖä ÜÝÙãàÙÝ×ÕÜ ÷ þÖé Öë×ÞÝÕì ßàÞÞ×ßÙàÕè ßÖëàÙÝ×ÕÜÚÝÞÜ ä ÝÙÚ ×ãß ÜÙãèÖÕÙÜ ÝÜ ÙÚÖ õÖò Ù× ëÖàßÕÝÕì ÜãááÖÜÜ ÷ ÿÕàèèÝÙÝ×Õ ô ÝÙ ×ØÙÖÕ ÝÜ ÙÚÖ Ü×ëãÙÝ×Õ Ù× èÝÜáÝÞëÝÕàßò Þß×ê ëÖÛ Ü ÝÕ ÙÚÖáëàÜÜß××Û ÷�×Û ÖÙÝÛ ÖÜ ä Ö àßÖ àãÙ×Û àÙÝáàëëò ÝÕ ßàÞÞ×ßÙ ä ÝÙÚ ÙÚÖ ÞÖßÜ×Õ ä Ö àßÖÜÞÖàõÝÕì Ù× ÷ ÿØ Õ×Ù ô ä Ö áàÕ ÖÜÙàê ëÝÜÚ ßàÞÞ×ßÙ êò Û Ýßß×ßÝÕì ô Ý ÷Ö ÷ êòÛ àÙáÚÝÕì ÙÚàÙ ÞÖßÜ×Õ üÜ Þ×ÜÙãßÖ ô ä ×ßè áÚ×ÝáÖ ô é ×ÝáÖ ô ×ß ê ßÖàÙÚÝÕì ÷ñÚÖ ÕÖýÙ ÜÙÖÞ ÝÜ ÞàáÝÕì ô ×ß Û ×é ÝÕì àë×Õì ä ÝÙÚ ÙÚÖ ÜÙãèÖÕÙ Ø×ß à ä ÚÝëÖàÙ ÙÚÖ ÜàÛ Ö ÜÞÖÖè ô ê ÖØ×ßÖ ò ×ã ê ÖìÝÕ ëÖàèÝÕì ÷ ûò è×ÝÕì ÙÚÝÜ ÙÚÖ ÙÖàáÚÖßáàÕ ëÖàè ÙÚÖ ÜÙãèÖÕÙ Ù× à Þ×ÝÕÙ ×ß ÜÙàÙÖ ä ÚÖßÖ ÚÖ áàÕ ëÖàßÕ ê ÖÙÙÖß àÕèÛ ×ßÖ ÖàÜÝëò ÷ñÚÖ Ø×ëë×ä ÝÕì ÜÙ×ßò ô Ù×ëè Ù× Û Ö êò � ßÜãëà ô à ÞàßÙÝáÝÞàÕÙ ÝÕ àÕð ááÖëÖßàÙÖè æÖàßÕÝÕì ÙßàÝÕÝÕì á×ãßÜÖ ô ÝÜ àÕ ÖýáÖëëÖÕÙ ÝëëãÜÙßàÙÝ×Õ ×ØÙÚ ÝÜ Þß×áÖÜÜ ÷ Ô ÕÖ èàò � ßÜãëà ô ä Ú× ä ×ßõÖè àÜ à á×ßÞ×ßàÙÖ ÙßàÝÕÖß ÝÕê àÕõÜ àÕè á×Û ÞàÕÝÖÜ àë×Õì ä ÝÙÚ ÚÖß ÚãÜê àÕè ô áàÛ Ö Ù× Û Ö àÕè ÜàÝè ô�� Ó �� Î �Ì� ÎÌ ��ÌÓ 	 Ç Ñ�Í 
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NAM DNODE P FDQGRJD OD SGHTJ JA U GJNV WD OGCDFDDB XYJQRJJYBM NO YJ U AE Z[ \DGEJ V ] CDE\ ^RBXG\SODB SD GED GN OAKD_ SD XEYCD NA NOD KARBNGYBJBDGE `YDBBG ab BX DCDE\ ^RBXG\ SD OGCD NODJGKD XYJQRJJYAB YB NOD QGE a c DJd YND NODJD HDBM NO\QABCDEJGNYABJ_ GJ JAAB GJ S D MDN AR N AU NOD QGE eOGCD NA ERB G HABM FDOYBX O YK _ NE\ YBM NA TDDd Rd Vf GJN S DDT \AR NA HX RJ GFAR N EGdd AEN GBX eNOARMO N NA K\JDHU _ ge hK MAYBM NA NE\ NOGN ARN BDi N^RBXG\ V ^A e XYX a b BX YN S AETDX VWD MAN YBNA NOD QGE_ GBX AB ARE SG\ NA NODKARBNGYBJ e X YXB hN DCDB KDBNYAB ARE RJRG H NAd YQ aeBJNDGX AU XYJQRJJYBM YN_ e QABQDBNEGNDX ABQABJDECYBM K\ JNEDBM NO VWODB SD GEEYCDX_ S D S DED FANO YB G MAAX KAAX aWD MAN ARN AU NOD QGE GBX JNGENDX ARE OYTD a b N NODFDM YBBYBM e XYX K\ FDJN NA SGHT GN O YJ Jd DDX a j R NGJ e U D HN K\JDHU M DNNYBM NYEDX_ e CDE\ MEGXRG HH\J NGENDX NA J HAS XASB ab BX SOGN G JREd EYJD V k DXYX NAA Ve N SGJ NOD BYQDJN SGHT SD OGX FDDB ABU AE Z[\DGEJ Vb BX NOD EDGJAB e SAB hN ND HH O YK GFARN YN YJFDQGRJD e SGBN NA DBl A\ KAED AU NODJD HACDH\OYTDJ YB NODU R NRED Vmn opqrs tuv uw xyv u zpqts y { u||uw su}ow~�|~pt pz wy��pw| yts ruys~t� ��xyt� �pq � �w}qry �n|} �y� } pzz ~z � pq u}|y{ r~}x wy��pw| � ~|x �pqw ory}}u} yts � ~|x �pqw}|qsut|} � u}�uo~yrr� |xu r~v ur~u}| yts �p}| s~zz~oqr| ptu} ��y��pw| p�ut} |xu sppw} |p |xu~w � pwrs � � ts ~t ory}}wpp� } �xuwu|xuwu ~} yt y|�p}�xuwu pz wy��pw| � |xu |~� u yts |xu uzzpw| u��utsuspt ory}}wpp� �yty�u�ut| ywu �wuy|r� wusqous � �|qsut|} yts |uyoxuw}}u| y |ptu yts �pw� ~t yt y|�p}�xuwu |xy| ~} wu}�uo|zqr y} � urr y}� pwu uzz~o~ut| � �p� uw }|wq��ru} s~}y��uyw yts ywu wu�ryous � ~|x�wpsqo|~v u op��qt~oy|~pt � �uyoxuw} u��rp� ~tzrqutou wy|xuw |xyt�p� uw� yts |xu~w yqwy pz �p}~|~v u � ty|qwyr yq|xpw~|� wu}qr|} ~t |xuut|~wu �wpq� � pw�~t� xyw�pt~pq}r� |p� yws op��pt �pyr} � �xu �n�xy} { uut wu�ryous � ~|x �� u��

������ ��� ���� ����� �������� ��� �������� � � � �� ��� ���¡ ¢£¤ ¥ ¦§¨©ª «¬©­­¦
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My suggestion to you:  ¾¿ÀÁ ÂÃÁ ÂÄÅ Á ÆÇÈÄÉÊ ÂÃÁ ËÄÈÌÂ Í ÁÁÀ ÎË ¿ ÉÁÍ ÌÏÃÎÎÐ Ñ Á¿È ÂÎ ÁÌÂ¿Ò ÐÄÌÃÈ¿ÓÓÎÈÂ ¿ÉÆ ¿ÂÅÎÌÓÃÁÈÁ Í ÄÂÃ ÑÎÇÈ ÏÐ¿ÌÌ Ô ¾ Á¿ÏÃ ÂÃÁÅ ÂÃÁ ÓÈÄÉÏÄÓÐÁÌ ÎËÂÁ¿ÅÍÎÈÀ Õ ÎË ÂÈÁ¿ÂÄÉÊ ÎÉÁ ¿ÉÎÂÃÁÈ Í ÄÂÃ ÈÁÌÓÁÏÂ Õ ¿ÉÆ ÁÌÂ¿Ò ÐÄÌÃ ¿ËÁÁÐÄÉÊ ÎË Ì¿ËÁÂÑ ÄÉ ÂÃÁ ÏÐ¿ÌÌÈÎÎÅ ÈÄÊÃÂ ËÈÎÅ ÂÃÁ ÌÂ¿ÈÂ Ô ÖÃÎÍ ÑÎÇÈÌÂÇÆÁÉÂÌ × ØÁ¿ÈÉÄÉÊ ÉÁÍ Å¿ÂÁÈÄ¿Ð ÄÌ ÄÅÓÎÈÂ¿ÉÂ Õ ÒÇÂ ÂÈÁ¿ÂÄÉÊ ÎÂÃÁÈÌÍ ÄÂÃ ÈÁÌÓÁÏÂ ÄÌ ÁÙ ÁÉ ÅÎÈÁ ÄÅÓÎÈÂ¿ÉÂ ÔÚ Ï¿É ÊÇ¿È¿ÉÂÁÁ ÂÃ¿Â ÂÃÁ ÂÄÅ Á ÑÎÇ ÛÌ¿ÏÈÄËÄÏÁÜ ÆÇÈÄÉÊ ÂÃÄÌ Í ÁÁÀ Í ÄÐÐÒ ÈÄÉÊ ÑÎÇ ¿ ÅÇÐÂÄÂÇÆÁ ÎË ¿ÆÙ ¿ÉÂ¿ÊÁÌ ÆÇÈÄÉÊ ÂÃÁ ÌÏÃÎÎÐ Ñ Á¿È Ô Ý ÎÇ Í ÄÐÐÁ¿ÌÄÐÑ Å ¿ÀÁ ÇÓ ÂÃ¿Â ÛÐÎÌÂÜ ÂÄÅ Á ÒÑ ÆÄÌÏÄÓÐÄÉÄÉÊ Õ Í ¿ÈÉÄÉÊ Õ ¿ÉÆÈÁÙ ÄÁÍ ÄÉÊ ÐÁÌÌ ÂÃÁ ÈÁÌÂ ÎË ÂÃÁ Ñ Á¿È Ô ÖÄÅÓÐÑ Ò ÁÏ¿ÇÌÁ ÑÎÇ ÌÁÂ ÂÃÁ ÂÎÉÁÆÇÈÄÉÊ ÂÃÁ ËÄÈÌÂ Í ÁÁÀ Ô
How did it begin? ¾ÃÁ ÞØß ¿ÓÓÈÎ¿ÏÃ Í ¿Ì ÆÁÙ ÁÐÎÓÁÆ ÒÑ àÎÃÉ áÈÄÉÆÁÈ ¿ÉÆ âÄÏÃ¿ÈÆã¿ÉÆÐÁÈ ÆÇÈÄÉÊ ÂÃÁ äåÌ ¿ÉÆ Õ ÄÉ ÂÃÁ ÅÁ¿ÉÂÄÅ ÁÕ Ã¿Ì ÁÌÂ¿Ò ÐÄÌÃÁÆ ÄÂÌÁÐËÂÃÈÎÇÊÃÎÇÂ ÂÃÁ Í ÎÈÐÆ Ô æ ÄÏÃ¿ÁÐ áÈÄÉÆÁÈÕ àÎÃÉ çÌ Ò ÈÎÂÃÁÈ ¿ÉÆ ¿ÉÁèÏÁÐÐÁÉÂ ÂÁ¿ÏÃÁÈ ¿ÉÆ ÂÈ¿ÄÉÁÈ Õ ÁèÓ¿ÉÆÁÆ ¿ÉÆ ËÇÈÂÃÁÈ ÆÁÙ ÁÐÎÓÁÆ ÂÃÁ¿ÓÓÈÎ¿ÏÃ Í ÄÂÃ ÄÉ ÂÃÁ ËÄÁÐÆÌ ÎË ÁÆÇÏ¿ÂÄÎÉ ¿ÉÆ ÒÇÌÄÉÁÌÌ Ô éÇÈÄÉÊ ÂÃÁ Á¿ÈÐÑêåÌ Ú ¿ÂÂÁÉÆÁÆ ÌÁÙ ÁÈ¿Ð ÎË æ ÄÏÃ¿ÁÐ çÌ ÌÁÅ ÄÉ¿ÈÌ Ô Ú Í ¿Ì Ë¿ÌÏÄÉ¿ÂÁÆ ÒÑ ÂÃÁÏÐ¿ÈÄÂÑ ¿ÉÆ Õ ÄÉ ÅÑ ÎÓÄÉÄÎÉ Õ ÂÃÁ ÊÁÉÄÇÌ ÎË ÂÃÁ ÂÁ¿ÏÃÄÉÊ ÂÁÏÃÉÄëÇÁÌ ¿ÉÆÂÃÁÎÈÄÁÌ ÃÁ ÓÈÁÌÁÉÂÁÆ Ô ã¿ÌÄÏ ÂÈÇÂÃÌ ¿ÉÆ ÀÉÎÍÐÁÆÊÁ Õ Í ÃÄÏÃ ÁÙ ÁÈÑÂÁ¿ÏÃÁÈ Ã¿Ì ÄÉÂÇ ÄÂÄÙ ÁÐÑ ÁèÓÁÈÄÁÉÏÁÆ Õ Ã¿Ù Á Ò ÁÁÉ ÓÐ¿ÏÁÆ Í ÄÂÃ ÄÉ ¿ ÏÐÁ¿È¿ÉÆ ÂÈ¿ÉÌÓ¿ÈÁÉÂ ÌÂÈÇÏÂÇÈÁ Ô ¾ÃÁ ÇÉÏÎÉÌÏÄÎÇÌ Ò ÁÏÎÅÁÌ ÏÎÉÌÏÄÎÇÌ Ô ì Ã¿ÂÃ¿Æ Ò ÁÁÉ ÄÉÂÇÄÂÄÎÉ Ò ÁÏÎÅÁÌ ¿ ÂÎÎÐ Ô í ÉÆ ÂÁ¿ÏÃÁÈÌç Æ¿ÄÐÑ ÐÄÙ ÁÌ ¿ÈÁ ÉÎÂÎÉÐÑ ÌÄÅÓÐÄËÄÁÆ ÒÇÂ Ò ÁÏÎÅ Á ¿ îÁÙ ÁÉ ÊÈÁ¿ÂÁÈï ÌÎÇÈÏÁ ÎË ð ÎÑ ¿ÉÆÓÐÁ¿ÌÇÈÁ ñ æ ÄÏÃ¿ÁÐ ÁÉÏÎÇÈ¿ÊÁÆ ÅÁ ÂÎ Ó¿ÌÌ ÂÃ ÄÌ ÀÉÎÍ ÐÁÆÊÁ ÎÉ ÂÎ ÎÂÃÁÈÂÁ¿ÏÃÁÈÌ Ô Ú ÆÄÆ Áè¿ÏÂÐÑ ÂÃ¿Â ËÎÈ Å ¿ÉÑ Ñ Á¿ÈÌ ÄÉ ÅÑ ÌÁÅ ÄÉ¿ÈÌ Ô í ÉÆ ÉÎÍ ÚÍÎÇÐÆ ÐÄÀÁ ÂÎ ÓÈÁÌÁÉÂ ÂÃÄÌ Å ¿ÂÁÈÄ¿Ð ÂÎ Ñ ÎÇ ÄÉ ÒÎÎÀ ËÎÈÅ Ô

òóôõö÷ô øùúûôü ýõøûù þÿÿÿ �üø�öý÷��ôøù�÷ô ��ûü�ù �óôû�÷ � ø�öý÷� ø	ô÷� ô÷	÷ùõ÷� 
� þ�
��������ó�û�ú ��öó �õ÷ �÷��óü�ýõö÷ùýó��ýõ� � ������û�û�ù÷ � �÷ôüýù�üýø��	�ù÷ô�÷øý ��ûü���� �  �!"" # �$ #� �� %�"öõõ� þ��ÿÿÿ �	�ù÷ô�÷øý ��ûü
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2 
The Principles 
of Nonverbal 
Communication <=>?@AA>= B CD @=E F @G=HD IHJ K H LI>J@@= AIJM@ EG@ NOA IJM>P PQJIMHEI>J =@A@H=MG K R@E@=P IJ@R RQ=IJS H M>P PQJIMHEI>JAL=>T @ME ?>= EG@ UJIV @=AIEW >? XHCI?>=JIH EGHE EG@=@ H=@ Y ?HME>=A EGHEIJ?CQ@JM@ EG@ @??@ME H M>JV @=AHEI>J GHA Z [G@A@ H=@ \]^ V@=D HC _ EG@ ` >=RA `GIMG H=@ AL>a@JYb^ V>MHC _ G>` EG@A@ ` >=RA A>QJR K HJRcc^ V IAQHC _ G>` W>Q C>>a `G@J W>Q AHW EG@P Z[GHE M>P @A E> ]^ V@=D HC HJR dY^ J>JV@=D HC efEG@= P >=@ M>JA@=V HEIV @ AEQRI@A @AEIP HE@ EGHE EG@ J>JV @=D HC LH=E >?M>P PQJIMHEI>J M>P @A E> HD >QE bg^ Z B J IPL=@AAIV @ L@=M@JEHS@ h >J@`GIMG E@HMG@=A K `G> `HJE E> GHV @ AQMM@AA `GIC@ E@HMGIJS K AG>QCRR@?IJIE@CW EHa@ IJE> HMM>QJE e
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xy z{|}~ �z~�� �� z~} {|�y ��� z� �z�~ �z� ��y���{�zy �� � ��� ���� �{|}~}�z~} �x{ �� yz{ �� ���z~{�y{ � �� � �z� ��� ���{ ~�{|}~ ��� �z� ��� �{ �� z{ zy�� {|�{� ��{ �{ �{�y�� {z ~}��zy {|}y {|�{ � �� z� }~ ��� z��z� ��y���{�zy �� yzy�}~� �� � � } �~} �zy�{�y{�� �z� ��y���{�y  ¡� |}{|}~ � } �~} ��}�¢�y  z~ yz{ £ x{ �� ������ ���z���� �} � �� {z�z� ��y���{} £� }~� z�{}y {|z� | � } �~} yz{ �� �~} z� {|} yzy� }~� �� �� y��� � } �}y� £� } �~} �}y��y  � }��� }� {|�{ �z yz{ �zy�z~� {z z�~ z� y}¤�}�{�{�zy� z~ {|�{ ~}���{ �y �y�z~~}�{ }¤�}�{�{�zy� �y z�~ �{��}y{� £�|}y � } �~} ��~�~��}� z~ ������z�y{}� � |}y z�~ �{��}y{� �z yz{�z��z� z�~ ��~}�{�zy� z~ ~}��{ �y }¤�}�{}� � �� � £�z� z�{}y � } z� }~|}�~ �{�{}� }y{� �y {|} {}��|}~�� ~zz� ���| ��� ¥x�� }{z�� |�� �z � �y� {�� }� £ �} ¦ ��{ �z}�y �{ ���{}y �§ � zy�}~� �� � }��� }��~} ���| �{~zy }~ {|�y � }~� �� zy}� £ ��~ �{��}y{� {}y� {z ¥���{}y§ �y�{z ~}��{ {z z�~ yzy� }~� �� ¥�{�{}� }y{�§ �y� yz{ {z |}�~ z�~ � z~�� £�|}�} yzy� }~� �� � }��� }�� �|��| �~} � }�y  }¤�~}��}� zy �y�y�zy���z�� �}� }� � �~} ���| ¥�z��}~§ {|�y �z~�� £ x� � � }~� �� �y� �yzy� }~� �� � }��� } �~} �y �zy����{ � {|} �{��}y{ � ��� � ���¨ © ~}��{ {z{|} yzy� }~� �� � }��� } ¡ �y� {|}y � } �~} �y ~� � }����} |} |�� yz{���{}y}� {z z�~ � z~�� £�|}  z�� z� {| �� � zz¢ �� {z ��� ª� ��� «� ¬��©¬x�«© ¬��©¬x�«© ��|�� � }�y� � �¢�y  �|�{ � } yz� �z ~� |{ �y{� �{�� }���y{z �y }��}�{�� } {zz� �� �y� z� {|} {}�|y�­�}� {|�{ x �~}�}y{ �y {|�� � zz¢ � ��� � } ��� ����~ {z�z� £ ¨ z� � ��� z�{}y ��{�| �z�~�}�� {|�y¢�y  � ¥¨ }� � �¤��{�� � x �z {|�{ ���{|} {�� } �§x z�{}y  }{ �}}�� ��¢ �~z� {|} ��~{�����y{� �y �� �z�~�}� ���| ��� ¥�y}z� {|} y��}�{ ~}���®�{�zy� {|�{ x |�� � �� {|�{ � �y� z� {|} {}�|y�­�}� x�� ���y  �y{��{�� }�� � }~} ��¢yz� �}� }� £ �z� x |�� } � ��� }� �z~ �|�{ x�� �z�y  £ � y� x ¢yz� {|�{ x �� zy {|} ~� |{ {~��¢ £§



¯ °±² ³ ´µ¶·µ̧ ¹²º »¼ ½ »¶¾²´¿À¹ Á»Â ÂÃ¶µ·ÀÄµ»¶

 15 

OOOO    
Scene 
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ÅÆÇÈÉÊÈÊË ÌÍÎ Ï ÊÐ ÈÑÌ ÒÌÎ ÓÔÕÖ ÑÌÕÌ ×ØÙÚÑ ÔÛ ÉÐ ÒÇÔÓ Ð ÊÇÈÉ ÊÈÊË ÌÍÎ ÑÔÓ ÈÔ ÈÌÙÚÑ ÌÛÛÌÚÈÊË ÌÍÎ × Ü ÇÖ Ó ÌÝÌÇÌÕÙÍÍÎ ÖÔ ÈÑÙÈÞ ÈÔÔ × ßÉÈ à ÌÚÙÉÐÌ Ó Ì ÙÕÌ ÈÌÙÚÑÊÇÝ ÙÚÚÔÕÖÊÇÝ ÈÔ ÈÑÌÓ ÙÎ ÊÈ ÅÛÌÌÍÐ ÕÊÝÑÈ ÞÏ Ó Ì ÔÛÈÌÇ ÖÔ ÇÔÈ ÉÐÌ ÈÑÊÐ ÊÇÈÉÊÈÊË Ì ÒÇÔÓ ÍÌÖÝÌÐÎ ÐÈÌá ÙÈÊÚÙÍÍÎ × âÑÌ ÕÌÐÉÍÈ ã äÔá ÌÈÊá ÌÐ ÊÈ Ó ÔÕÒÐ × äÔá ÌÈÊá ÌÐ ÊÈ ÖÔÌÐÇ åÈ ×æ Ì ÍÌÙË Ì ÔÉÕ ÐÉÚÚÌÐÐ Éç ÈÔ ÚÑÙÇÚÌ ×ÆÈ ÊÐ ÔÇÍÎ ÓÑÌÇ Ó Ì ÉÇÖÌÕÐÈÙÇÖ æ èé ÊÈ Ó ÔÕÒÐ ê ÓÑÌÇ ÔÉÕ ÉÇÚÔÇÐÚÊÔÉÐà ÌÑÙË ÊÔÕ à ÌÚÔá ÌÐ ÚÔÇÐÚÊÔÉÐ ê ÈÑÙÈ Ó Ì ÑÙË Ì ÝÙÊÇÌÖ Ù ÖÌçÌÇÖÙà ÍÌ ÈÔÔÍÈÑÙÈ Ó Ì ÚÙÇ ÉÐÌ ÚÔÇÐÚÊÔÉÐÍÎ ÙÇÖ ÐÎ ÐÈÌá ÙÈÊÚÙÍÍÎ ÊÇ ÈÑÌ ÚÍÙÐÐÕÔÔá ×
Congruency versus 
Incongruency ëÃºÄ µÂÀì µ¶² Ä±ÀÄ í ÀÂ ºÄÀ¶îµ¶ì ¿²¼ »´² ï»Ã ðñ ï ¸ »ºÄÃ´² µº Ä²¶º² ðñ ï À´Âº À´² ·´»ºº²î µ¶ ¼ ´»¶Ä »¼ Âï ·±²ºÄ ðí ±À¾² À ì´µÂ ¼ ´»ò ¶ Ã¸ »¶ Âï ¼ À·² ðñ ï ¾»µ·² µº î´µ̧ ¸ µ¶ì ò µÄ± ºÀ´·ÀºÂÀº í ºÀï Ä±²¼ » ¹¹»ò µ¶ì ò »´îº óô

I’m glad that you are reading this 
book. õöÔ ÎÔÉ à ÌÍÊÌË Ì áÎ Ó ÔÕÖÐ÷øÕÔà Ùà ÍÎ ÇÔÈ ù ú ¶î ¶»ò µÂÀì µ¶² Ä±ÀÄ í ÀÂ ºÄÀ¶îµ¶ì µ¶ ¼ ´»¶Ä »¼ï»Ã À¶î Âï ¸ »ºÄÃ´² µº ´²¹Àû ²î À¶î »¸ ²¶ ð ñ ï±À¶îº À´² ºÄ´²Ä·±²î »ÃÄ µ¶ ¼ ´»¶Ä »¼ Â² ð °±²ï À´²±²¹î ¸ À´À ¹¹² ¹ Ä» Ä±²¼ ¹»»´ À¶î Ä±² ¸ À ¹Âº À´²¼ À·µ¶ì Ã¸ ò À´î ðí ÀÂ ºÂ µ¹µ¶ì ÀÄ ï»Ã À¶î í ºÀï µ¶ À òÀ´Â À¶î¼ ´µ²¶î¹ï ¾»µ·²üô
I’m glad that you are reading this 

book.
ôâÑÙÈ Ó ÙÐ à ÌÈÈÌÕÞ Ó ÙÐÇ åÈ ÊÈ÷âÑÌ ÛÊÕÐÈ ÈÊá Ì Æ Ó ÙÐ ýþÿ�þ����þ� ×�Î ÇÔÇË ÌÕà ÙÍ á ÌÐÐÙÝÌ ÚÔÇÈÕÙÖÊÚÈÌÖ áÎ Ë ÌÕà ÙÍ ÔÇÌ × âÑÌÕÌÛÔÕÌ Þ áÎÓ ÔÕÖÐÞ ÙÍÈÑÔÉÝÑ Ó ÌÍÍ�á ÌÙÇÈÞ Ó ÌÕÌ ÇÔÈ ÚÕÌÖÊà ÍÌ × âÑÌ ÚÔá áÉÇÊÚÙÈÊÔÇ ê
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678 9:;<: => ?@ A:B @BCDB8> ?E 8B@F7C@;G HBI 9 ?@ C7A @J<<B@@6JH K L:B8B@JHA M A:B BN?<A 7FF7@;AB 76 9:?A = ?<AJ?HHO 9 ?CABD A7 BNF8B@@ PL:B @B<7CD A;E B = 9 ?@ QRSTUVWSX KYO ZB8G ?H ?CD EO C7CZB8G ?H E B@@?[B@ <788B@F7CDBD K L:B8B678B = [7AEO EB@@?[B ?<87@@ ?CD O7J G BH;BZ BD EO 9 78D@K\2.4 ])+ 5^.5 \ _.)5 2` 15ab+)51 5( _ ,]5+ .)+11.` c d+ ^.*+ b]1ea11+b .// 5^+ b+5. ]/1 .)b \^.*+ /]1 5+b 5^+2 () 5^+ -(.,b c f // (g 5^+]2h (,5.)5 ia+15]()1 ^.*+ -++) .)1_ +,+b .)b \_(a /b /]j+ 2` 15ab+)51 5( 1 5.,5 _ ,]5])4 c3 ` *+,-./ 2+11.4+ kl
Now we will begin.                                      

No more questions, please.”mJ;AB <HB?8 > ;@C nA ;Ao p8 FB8:?F@ ;A ;@C nAoL:B 978D@ ?8B JC?EG ;[J7J@ KqJA 9:BA:B8 EO D;8B<A;7C@ ?8B 67HH79 BD 78 C7A ;@ ? rJB@A;7C 76 EOC7CZB8G ?H E B@@?[B@ ?CD 9:BA:B8 EO 9 78D@ ?CD EO C7CZB8G ?H@<788B@F7CD K =A ;@ ? rJB@A;7C 76 <7C[8JBC<O Ks79 ;@ EO F7@AJ8Bo YO 6?<;?H BNF8B@@;7Co t :?A D7B@ EO Z7;<B @7JCDH;uBo L:7@B ?8B ;EF78A?CA 6?<A78@ A:?A DBAB8E ;CB 9:BA:B8 EOD;8B<A;7C@ 9 ;HH G B 67HH79 BD 78 C7A > :79 7A:B8@ 8B?<A 78 ;CAB8F8BA EO;CABCA;7C@ K v E?w 78 @7J8<B 76 E ;@JCDB8@A?CD;C[@ ?A @<:77H x?CDBH@B9:B8B Py <?C G B BNFH?;CBD ?@ 67HH79 @ Mz7CZ B8G ?H E B@@?[B@ ?8Bv {tv| } @A87C[B8 A:?C ZB8G ?H 7CB@ K=6 A:B A9 7 EB@@?[B@ <7C6H;<A >A:B Z B8G ?H E B@@?[B 9 ;HH G B ;[C78BD?CD A:B C7CZ B8G ?H 7CB 67HH79 BD K
Credible or inviting? =C A:B ?G 7Z B BN?EFHB@ A:B8B ?8B A9 7 Z7;<B@ A:?A = <?C <:77@B G BA9 BBC MA:B ~������� ���~� ?CD A:B ��� �� ��� ���~� K
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ä å æååç èéêë ìíîïåð ñòóå ôïõåçîö ÷åø ì íîïåùúûòóå ôîæì îòîæüø ìíîïåýþíæ óåÿõîæü òóîð � ðí� å òåÿïóåõð õåðþíæç �ôè� ò òóåæ � �íæ �ò ö å ÿ� òóåæòîï � � � íæ �ò ö å �� ðå÷� �ô	íððîö ÷� òóÿò îð òõ�å � è�ò ÿð ÿ òåÿïóåõ �í� ïÿææíò ÿ÷� ÿ� ð ÿ÷÷í� �í� õðå÷�òí ö å òíòÿ÷÷� ÿ� òóåæòîï � ä å óÿìå ÿ 
 íö òí çí � êóîð 
 íö îð òí ÷åÿç ÿ ï÷ÿðð �ù æç î� �íõ ÿ �í� åæò �í� òÿ�å ÿ ðòåþ ö ÿï� òí ö åòòåõ íö ðåõì å �í� õðå÷�ÿæç �í� õ ï÷ÿðð � ö åóÿì îíõ � �í� � î÷÷ æíòîïå òóÿò òóå ï÷ÿðð îð ÿ � îõõíõ îæ�óîïó �í� ïÿæ íö ðåõì å �í� õðå÷� �êóå ï÷ÿðð õå�÷åïòð òóå òåÿïóåõ �ð ö åóÿì îíõ �êóÿò � åÿæð òóÿò �óåæ �í� ÿõå ÷îì å÷� � �í� õ ï÷ÿðð îð ÷îì å÷� �äóåæ �í� ÿõå ïÿ÷� � òóå� ÿõå ïÿ÷� �äóåæ �í� òÿ÷� ÿ ÷íò � �í� � î÷÷ óÿì å ÿ òÿ÷�ÿòîì å üõí�þ ��� �í� æíòîïå òóÿò ÿ ï÷ÿðð ö åóÿì åð çî��åõåæò÷� �óåæ �í� ÿõå òåÿïóîæü îòòóÿæ �óåæ �í� õ ïí÷÷åÿü�åð ÿõå � ÿð� �í� õðå÷� òóå ��åðòîíæ � ô�ð òóå ï÷ÿðð� îõõíõîæü � å
øù ð ÷íæü ÿð òóå ï÷ÿðð � ö åóÿì îíõ îð ïíæüõ�åæò � îòó �í� õ üíÿ÷ð îæ òóåï÷ÿððõíí� � òóîð îð �îæå � è�ò î� òó îð îð æíò òóå ïÿðå � �í� æååç òí ïóÿæüå�í� õ í� æ ö åóÿì îíõ òí � ÿòïó òóå õåð� ÷òð �í� � í� ÷ç ÷î�å òí ÿïóîåì å � � í�ðåò òóå òíæå � êóå ï÷ÿðð � îõõíõð �í� � �æ íõçåõ òí ö å �í�õðå÷� îæ òóåï÷ÿððõíí� � îò îð �îõðò æåïåððÿõ� òí ïõåÿòå ÿæ åæì îõíæ� åæò îæ �óîïó òóîðîð þíððîö ÷å �� þåõðíæÿ÷÷� ïíæðîçåõ òó îð òí ö å ÿæ å�òåæðîíæ í� òóå òåõ�ôïíæüõ�åæï� ø ñ �íæüõ�åæï� îæ òóå ï÷ÿððõíí� îð�óåæ �� ì åõö ÿ÷ ÿæç �� æíæìåõö ÿ÷ � åððÿüåð � ÿòïóÿæç ù ��é�óåæ �� ö åóÿì îíõ � ÿòïóåð �� üíÿ÷ð îæ òóå ï÷ÿððõíí� �ù æ å�ÿ�þ÷å ñ

��� ��� ������ � �� � �����  �� !� ��� � �"#$%& ' ()(*+( ,(-.)/
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F GHIJKLMNNO PMQ H M RSTUH NTQ HNO GHIJKLMNTUO MLV UPTJ TJ KWUHL IHWNHXUHVTL YO UHMXPTLZ [ \LVHI LKIYMN XTIXSYJUMLXHJ UP TJ XKSNV ] H XMNNHV YOMSUPHLUTX ] HPMQ TKI^ _PTXP TJ IHWNHXUHV TL YO NHJJKL VHJTZL MLV TL YOJUSVHLUJ [ `SU UPHIH MIH JTUSMUTKLJ MU JXPKKN _PHIH UPTJ ] HPMQ TKI TJ LKU] HLHWTXTMN [aPH YKJU ] KITLZ UTY HJ VSITLZ UPH JXPKKN O HMI WKI Y H MIH UPH VMO J KL_PTXP UPH JUSVHLUJ PMQH HbMY J [ aPHO MIH MNN JTUUTLZ UPHIH ^ MJ UPHOJPKSNV ] H ^ _ KIcTLZ VTNTZHLUNO MLV JTNHLUNO [ d LV F ZHU ] KIHV [ aPHIH TJLK MXUTKL e `SU KW XKSIJH F VK LKU MNNK_ YOJHNW UK MXU fMSUPHLUTXMNNO g] HXMSJH UPH IHJSNU KW YO ] HPMQ TKI _ KSNV ] H ] MV ZIMVHJ WKI UPHJUSVHLUJ [hI F MJJTZL ML HJJMO UPMU UPH JUSVHLUJ JPKSNV _ ITUH VSITLZ UPH NHJJKL [aPHO MIH MNN RSTHU MLV ]SJO _ ITUTLZ [ d LV JSVVHLNO F IHY HY]HIJKYHUPTLZ UPMU F M] JKNSUHNO LHHV UK UHNN UPH XNMJJ FiijkFdajlm [ hIF ] HZTL UK JGHMc RSTHUNO _ TUP KLH GSGTN [ d LV _PMU PMGGHLJn o TUPTLY TLSUHJ UPH HLUTIH XNMJJ TJ UMNc TLZ _ TUP YH KI _ TUP HMXP KUPHI [ d LVUPHL F PMQ H UK RSTHU UPHY VK_L MZMTL JK UPMU UPHO XML XKYGNHUH UPHTI_ KIc [d LV _PKJH WMSNU _ MJ TU UPMU UPH XNMJJ _ MJL pU RSTHUn FU TJ LKU UPH GSGTNJ pWMSNU ]SU Y TLH e `HXMSJH F VTV LKU VHYKLJUIMUH UPH ] HPMQ TKI _PTXP F_ MLUHV UPH JUSVHLUJ UK VTJGNMO q MLV UPHO Y TIIKIHV Y TLH [kKHJ UPMU Y HML UPMU _ H XML LHQ HI ] H KSIJHNQ HJ TL UPH XNMJJIKKY nrK^ TU VKHJL pU [ o H XML ] H MSUPHLUTX q ]SU MU UPH ITZPU UTY H [FW F XKY H TLUK UPH XNMJJIKKY MLV F _ MLU UPH JUSVHLUJ UK ] H RSTHU ^ FPMQ H UK ] H RSTHU YO JHNW [ `HWKIH F XML YKQH KL UK YO K_L MSUPHLUTX] HPMQ TKI^ F LHHV UK JHU UPH JXHLH MLV XIHMUH UPH LHXHJJMIO MUYKJGPHIH [aPMU Y HMLJ s d ZKKV UHMXPHI TJ ML MXUKI KI ML MXUIHJJ ejQ HIO UHMXPHI LHHVJ M ITXP GMNHUUH KW UHXPLTRSHJ UK VHMN _ TUP MNN KW UPHXPMNNHLZHJ UPMU M UOGTXMN JXPKKN VMO GIHJHLUJ [ tKYH KW UPHJHUHXPLTRSHJ _ TNN MSUKY MUTXMNNO WHHN LMUSIMN MLV fITZPU [g hUPHIJ _ KL pU qMLV UPHO YSJU ] H GIMXUTXHV SLUTN UPHO ] HXKY H M GMIU KW O KS MLV OKSIIHGHIUKTIH [o H MIH NTQ TLZ TL M JKXTHUO UKVMO UPMU KWUHL JMO J^ fFW TU WHHNJ ZKKV ^ UPHL TUYSJU ] H ITZPU [g F GHIJKLMNNO VK LKU MZIHH _ TUP UPTJ JUMUHY HLU [F ZIH_ SG TL uHLLJO NQ MLTM [ o PHL F _ MJ vw ^ F UKKc YO VITQ HIpJ HbMY [ FU_ MJ VHHGHJU _ TLUHI MLV KLH MWUHILKKL ^ JPKIUNO MWUHI GMJJTLZ UPH HbMY ^F _ MJ VITQ TLZ JNK_ NO VK_L ML TXO ^ LMIIK_ IKMV MLV PMV UK JUHG KL UPH



x yz{|}~� � �����}yy� � �z��|�|z�

Scene 

� ����� � ��� ��� ������� �� ����� � �� ���� ��� ������ � ��� ������� ������� ������� ��������� �� ���� � ���� � �� �� ����� �� ��� ��������� �� ����� �� � ��� � ��� ��� ��������   � ������ �� ���� ����� � ¡� � ��� ���� ��������� ��� ���¢���£ ���� ���� � ��� �¤�����£ ¥ � ������ � � �� ���� ��� ���� �£ ����� � �� � ��£ ������ ��¢ ��� � ���¢£ ����� ���� ��� �������� ��������£ ��� ���� �� ���� ��¢ ���� �� �����¢ � ��� �� ���� � �� ��� ��� � �� �� ��£ ���� � ����� ��� � ���� �� ��� ��� � � �� ���¦�� ����� � § ����� � ��� ��� ��� ���� ��� ���� � ¨£ ����� ���� ������� ��� ¥ ©����� ª« �� ���� � ���� ��� ��� ��� ���� ¥ ����¢�������£ ¥ ����� �� ��� ����������������� �� ��� ����� � ¡�¢��£ � ������ �� ���� �����¥ � ��� �� � ���� �¬ ���� � ¬ �� ����� � ­���� � ������£ ��� �� ����� � �����   ��� ����� �� ������������ �� ��� ���� � �����   ��� ����� �� ��� ��������� �� ��� ���� � § ���������� ���� � �£ ����� �� � ���¢ � ����¢���� � ���� ��� ��� � ���� ��¢ � ���� ��¢� ��������� ������� �� ��� ���������� �� �� �� � ��� � ���£ � ���� ��� ���� ���£ ��� � � ���¢ � ����������� ��� ����¢���� ��������� ����£ ���� �� � � �®������ ��������£ � ¯�� °� ��£ �� ��� ��� �� ���¢�¢¢�������£ � ±����� ��� �� �� � ���������� � ¬ �� �������� ¥ �������� ¥�������� ª ²������� ����� £ �� ��� °� ���� ��¢ � �� ����� �� ��� ���� £ ����� ����� � ¬ �� ���� � ���� � ��� ��� ��®� ��������� �
Too many words result 
in resistance!! ³��� ´z| µ¶y· �}| � ��·¸|z�¹º» y � ´z· �|� ��y �¼| ~|�� }�z� ¹ º¼| ½���� ¾ |}´y¸¼�� ¿ �¼|y}|�´½� ��À ¿ ~|�·z ¹ Á ·� �¼| �|�½¼|} ´�zy� ´z �¼| }yy� ¹ ¶y· �z¸ Ày·}Â }´|z¸� �}| ��Ã´z��¸{�z���| yÂ �¼|�| Â |» |Ä �}� � ´z· �|� �y Â ´z´�¼¾ ��À ´z� � ���| �¼�� Ày· ���}�|¸ ¸·}´z� �¼|~}|�Ã ¹³ Å �¼| �|�½¼|}Å }·�¼ ´z�y �¼| }yy� �z¸ ~|� ´z �y�¼y· � �y·¸ �À �z¸ » ´�¼ � �¼�}¾ {y´½|ÅÆ

It’s always the same!                                  
How many times do I have to tell 
you?!At the beginning of the lesson 
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Scene 

OOOO    

I expect you to be sitting in your 
seats and quiet! And where are the 
things you need for the math lesson? 
Why aren’t they on your desks? Now 
we will lose even more time while 
you go out to your lockers to get 
them. I talk and talk and talk and 
nobody listens … ÝÞ ØÎß ÒÓ ÓÎ ØÎß ÒÓ Ô ÓÌÜÉ àáâã äåæç èé èæ êâë ìæ í îäæïèéä âìë ð äæé èñéäñéèâñæ í éâ æòèï èñéâ éóäæäïåééäëñæ âê æïääôó õö ñî ãóåé ÷ââî îâ éóäç îâøùâñä ãóåéæâäú äë õö æ çâì ã äëä èû å÷èñèñ÷ éóèæ æôäñä åñî óäåëèñ÷ ûç ñå÷÷èñ÷ üôâûïòåèñèñ÷ úâèôä ü ãóåé îèî çâì êääò èñæèîäø ö ñ÷äëø ýñîèêêäëäñôäøþäåëø ÿ äëä çâì ïäëóåïæ éó èñ� èñ÷ ü �ÿóç ûäø� � ë ïäëóåïæ çâì æèûïòçôòâæäî çâìë äåëæøö òò âê éóäæä ëäåôéèâñæü åæ ã äòò åæ èññìûäëåð òä âéóäëæ ü ð äòâñ÷ éâ éóäôåéä÷âëç âê �ëäæèæéåñôä� �ýññäë ëäæèæéåñôä ðìèòîæ å ð åëëèäë éóåé ûìæé ð ä âú äëôâûä ð äêâëäòäåëñèñ÷ ôåñ éå�ä ïòåôä ��ìë æéìîäñéæ åòëäåîç óåú ä æâ ûåñç òäåëñèñ÷ ð åëëèäëæ � �äñéäñôäæ åñîð äòèäêæ æìôó åæü �

I can’t do that.
� âë �

I’ll never be able 
to learn that!

� åëä âìë îåèòç ð ëäåî åé æôóââò � �ìë æéìîäñéæ ôåñâñòç òäåëñ èê éóäæä ð åëëèäëæ åëä ëäûâúäî � �óåé �æ óåëî ã âë� õ ýê ã ä æïäå�éâ âìë æéìîäñéæ ã èéó éóä ñå÷÷èñ÷ ã âëîæ èñ éóä ä�åûïòä åð âú ä ü ã ä åëäæèûïòç ôëäåéèñ÷ ñäã ð åëëèäëæ � ö ñî ã ä åëä ìññäôäææåëèòç û å� èñ÷ âìëâãñ 	âð ûâëä îèêêèôìòé ��óä æåû ä ïëèñôèïòä åïïòèäæ èñ éóä ôòåææëââû åæ èñ ïóçæèôæ 
þâë äú äëç åôéèâñ éóäëä èæ åñ âïïâæèéä ëäåôéèâñ �þâëôä ôåòòæ êâëéó êâëôä ��åñî ãâëîæ åëä êâëôä õ�
 äæü ãâëîæ åëä êâëôä � ö ñî éóäç ôåñ åòæâ óìëé âéóäëæ � �ñ éóäìñôâñæôèâìæ òäú äò éóäç åëä âêéäñ ä�ïäëèäñôäî åæ å êâëû âê ïâã äë � ö ñîúäëç âêéäñ ü äæïäôèåòòç èñ éóä å÷ä ÷ëâìïæ ã èéó ãóèôó ã ä åæ éäåôóäëæ åëä

�ëäæèîäñé �ã è÷óé � �� èæäñóâã äë ìæäî éâîäûâñæéëåéä éóä åëé âêòäåîäëæóèï ã èéó åæèûïòä ïèäôä âê æéëèñ÷ �áä ãâìòî ïìé èé âñ éóäéåð òä åñî æåç ü ��ìòò èé üåñî èé ã èòò êâòòâãåñçãóäëä çâì ã èæó ��ìæó èé åñî èé ã èòò ÷âñâãóäëä åé åòò ��



� ������� � ��������� � �������� 


And now change seats!
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OOOO    

What is meant         
by “nonverbal“? cd ef eghijdkld kd dm ef hield di gijn opnkjpq rnseln dmn dnjgtlilu njv kpw fi dmkd qix y rnkj jnkrnjy klr c zli{ dmkd { n kjn dkpz el|kv ixd dmn fkg n dmel| el dmn sippi{ el| omkhdnjf }cd ef ~xedn oiggil di peg ed dmn dnjg tlilu njv kpw di dmn kjnkf is skoekpn�hjnffeilf klr |nfdxjn } �xd el dmef okfn y el opkffjiig gklk|ng nld y{mnl c xfn dmn dnjg tlilu njv kpw c { epp v n jnsnjjel| di iln ij gijn isdmn sippi{ el| �

• ������ ����������� klr ��������
• �������
• 

dmn sijg is � ���� ���
• 

dmn � ����
• 

dmn �������� � �ij n�kghpn y {mnjn qix kjn fdklrel| ij feddel| eldmn opkffjiig }
• ���������� ������ ����� { edm el dmn jiig } �mef elsijgkdeilokl v n u efxkp y kxredijq y zelnfdmndeo y ipskodijq �fg npp� ij |xfdkdijq�dkfdn� } �ij n�kghpny {mnl k fdxrnld nldnjf q ixj opkffjiig sijdmn u njq sejfd deg ny mn ef jnoneu el| k gxpdedxrn is elsijgkdeil  v nsijn k fel|pn { ijr mkf v nnl fhiznl   kvixd qixj kddedxrn dipnkjlel| klr di fomiip }cs q ix xdepe¡n dmnfn npng nldf el k fq fdngkdeo klr { npp¢oilfernjnr { kq ydmnq okl hjiu ern qixj fdxrnldf { edm elsijgkdeil klr fe|lkpf dmkdfqgvipe¡n sij dmng {mkd dmnq fmixpr ri klr mi{ dmnq fmixpr jnkod diqixj elhxd } �mnq |eu n dmn fdxrnldf k snnpel| is fksndq klr ojnkdn khjirxodeu n kdgifhmnjn sij pnkjlel| } �mnq kjn kpfi dmn v kfef is q ixjkxjk is hifedeu n y lkdxjkp kxdmijedq y {meom ef dmn znq el|jnrenldjn~xejnr sij fxoonffsxp opkffjiig gklk|ngnld }
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